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Card Orientation – Vert ical:

Media Height – Short 

Dimensions: The image you specify must be 3:1
aspect ratio, have a max file size of 2MB, have an
optimal resolution of 1440 pixels x 480 pixels,
and should be a JPEG, JPG, PNG, or GIF. If the
image you select doesn’t meet these requirements,
you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 10MB. 

Media Height – Medium 

Dimensions: The image you specify must be 2:1
aspect ratio, have a max file size of 2MB, have an
optimal resolution of 1440 pixels x 720 pixels,
and should be a JPEG, JPG, PNG, or GIF. If the
image you select doesn’t meet these requirements,
you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 10MB.

Card Orientation – Horizontal:

Dimensions: The image you specify must be 3:4
aspect ratio, have a max file size of 2MB, have an
optimal resolution of 768 pixels x 1024 pixels,
and should be a JPEG, JPG, PNG, or GIF, and
be located at a publicly available URL. If the
image you select doesn’t meet these requirements,
you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 10MB. 

 (BULK SMS)
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Dimensions for RCS Rich Media Templates

Rich Card Carousel

Card Width – Medium and Card Height – Medium

Dimensions: The image you specify must be 16:9 aspect ratio, have a max file
size of 1MB, have an optimal resolution of 1280 pixels x 720 pixels, and
should be a JPEG, JPG, PNG, or GIF. If the image you select doesn’t meet
these requirements, you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 5MB. 

Card Width – Medium and Card Height – Short  

Dimensions: The image you specify must be 5:2 aspect ratio, have a max file
size of 1MB, have an optimal resolution of 1800 pixels x 720 pixels, and
should be a JPEG, JPG, PNG, or GIF. If the image you select doesn’t meet
these requirements, you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 5MB.

Card Width – Small  and Card Height – Medium

Dimensions: The image you specify must be 1:1 aspect ratio, have a max file
size of 1MB, have an optimal resolution of 770 pixels x 720 pixels, and
should be a JPEG, JPG, PNG, or GIF. If the image you select doesn’t meet
these requirements, you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 5MB. 

Card Width – Small  and Card Height – Short

Dimensions: The image you specify must be 8:5 aspect ratio, have a max file
size of 1MB, have an optimal resolution of 1160 pixels x 720 pixels, and
should be a JPEG, JPG, PNG, or GIF. If the image you select doesn’t meet
these requirements, you’ll have the opportunity to edit it. If you are
uploading a video, the max file size is 5MB.


